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AutoNumber Installation on CRM 4

If you have AutoNumber 4 installed on your CRM 4 environment and will be upgrading to CRM 2011 it is
necessary for you to do several steps before you move to CRM 2011.

Most importantly AN4 for CRM 4.0 must be uninstalled before export the customizations file, move
the database or do an inplace upgrade. AN for CRM 2011 requires new code and the old configuration
will not upgrade.

The process is as follows:
Backup old data

If there is AN data which you need to have in AN 2011 then perform the following steps to backup that
data before uninstalling AN4 version.

1. Export AN entity records to a CSV file
1. Create “Advanced find view” in CRM and add all the all columns from Edit Columns
option to the view.

File Advanced Find ISV

' ! [l save As 2 = Group AND @
ﬁ m » m [ﬂq (& Edit Columns = Group OR
Mew

Query | Saved Results Save Clear Download Fetch
Views Edit Properties = Details XML
Show View Query Debug

Look for:  AutoMumbers - Use Saved View: Active AutoMumbers

Status Equals Adive

2. Runthe view. Select all records and export the view result.

Advanced Find sV AutoMNumbers

= @Acti\rate %Mail Merge %Copya Link ""_"l
g K ae @ B B &
a& Deactivate E E-mail a Link e £
MNew Edit Run Start Run Exrfort
AutoMumber }( Delete AutoMumber Waorkflow Dialog Report o AutoMumbers
Records Collaborate Process
Export AutoMumb

| Description | Entity Name = | Attribute Name | Mext Auto Number | Starting Valu Attribute Nj
7 Export the data to a static or
i ? = et ateochy 2 L dynamic Excel worksheet or to an category
ﬁ al Case Serial Mumber 2 1 Excel PivotTable. productserii

3. Save the file as xml file. Open xml file and then save it as “.csv” file.
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2. Copy [orgname].xml file from ISV\AutoNumber\Data\ folder

|
| = Microsaoft Cynarnics CRM ~ CRMwWeb - ISY - AukoMumnber - Data -

Include in library *  Share with =  MNew folder

as Mame ~ Date modified T
‘ap || crmiorgl 41262011 3:40 AM "
loads = crmorgl-Entities 4fz6(2011 2:02 &M %

At Places
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Remove AN 4 version

From Control panel add/remove uninstall AutoNumber. Once you have AN uninstalled you can then
work with the CRM 4 customization file or the database.

You can now install AutoNumber 2011 — go to the AN 2011 Installation section in this document.

Upgraded to CRM 2011 without Uninstalling AN 4

If you did not uninstall AN 4 or it did not uninstall completely due to an issue in the uninstaller and you
have already upgraded to 2011 then you need to follow the steps in this section.

1. If the uninstaller was run but didn’t complete successfully then the uninstall will only remove
the AN related physical files from below locations,

= “server\bin\assembly”
= “CRMWeb\ISV”’
= “CRMWeb\bin”

However, the customizations are still in CRM and they need to be removed.

2. Reinstall the AN.4 version but skip the AutoNumber Installer step as the customizations are
already in CRM.

3. Once installation is completed now perform an uninstall step from add/remove. The uninstall
will remove the customizations from CRM except the SiteMap and ISV config changes. It is likely
and to be expected that the uninstaller will give you the following or similar error message
about the ISV and Sitemap removal failing.

RM Innovation Installer x

UnInstall completed with Following errars
Uninstall failed

==Debug Info

CRMInnoyvation.EntitiesPlugin Plugin Unreqistration
CRMInnovation, AutoMumberPlugin Plugin Unregistration
==Butkons

= »Isvconfig was not exparted

== Isvoonfig buttons remove Failled{err: RemoveButtonsFromIS;
Rook element is missing. )

= »Sitemap3itemap not exported

= Sitemap update failedierr: RemoveFrom3itemap: Root element
is missing. )

= =DeleteEntity

=rRemoveFiles

=rRemoveRegistry- =Location: SOFTWARELWCRM

Innovwationi AukaMurnber
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Depending on the results of the actions above it may be necessary to edit he customizations

manually.

i Delete AutoNumber Entity from Customizations >> Customize the System >> Entities. Delete
AutoNumber entity

ii. Delete Registry entry for AutoNumber from on server
HKEY_LOCAL_MACHINE\Software\CRM Innovation

Removal of SiteMap and ISV issue
1. ISV change we not need to revert back as in CRM 2011 ISV is now converted as application

ribbon and it exists on entity level. As we did not have AutoNumber entity in system
currently (deleted by uninstaller), ISV changes not needed.
2. Sitemap changes: you will see below message after uninstall completes about sitemap error

£ | Microsoft Dynamics CRM —- Webpage Dialog — [t

Site Map Error

The customized site map could not be used because it is configured incorrectly. The
default site map has been applied instead.
To resolve this issue, repair the customized site map and import it again.

Downioad Log File | | oK

3. For this you need to create new solution which should only hold the SiteMap component.

& >OIUTON: 3V - VICIOSOTT MICS KV - VW INOOWS INTETNET EXPIOrer
i . .

=l 2 saveand close 5 | 2 Export Solution | 5] Import Translations | S} Export Translations | gy Publish Al

Solution: S

@ & Information
ST TETTEAL Component Type  All -
Information
3? 1 Mew - | ﬁﬁdd Existing - | ¥ Delete | %{Remove | LéPuinsh | Ii}EShow Depende
E Components = )
Entities ZF Managed Entity
EE Option Sets | Displ EE Cption Set B | Type
*@| Client Extensions EH] site 5] site Map I Client Extensions
Web R - L .
%: o F0 Resources Application Ribbons
rocesses
+ 1 Plun-in &zsemhblies @ Web Resource
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4. Export this solution as unmanaged solution. Extract the zip. Now open customization.xml
file in notepad and remove the AutoNumber nodes as shown in the following screen shot.
Search for “crmi_autonumber” and “nav_autonumbersettings”. These two nodes need to be
removed from xml file.

- ' g == |
O@ N » SM101 ~ 43| [[Search sM_10.1 )
= . eee—
‘ Organize E'_‘, Open « Share with + New folder = - 0 @
# @l _}-:r Favorites MName . Date modified Type Size
M Desktop =] [Content_Types]xml 4/26/2011 3:54 AM XML Document 1KB
14 Downloads 4/26/20113:54 AM XML Document 26 KB
"l Recent Places =] solution.xml 4/26/2011 2:54 AM XML Document 4 KB
— Bl
._E customizations.xml - Notepad E=Ni=

File Edit Format View Help

<SubArea Id="nav_goalrollupgueries” Entity="goalrollupgquery"” DescriptionResourceId="Goalqueries_sul .
</Group=>

</Areas

<Area Id="Settings" Resourceld="Area_Settings" ShowGroups="true" Icon="/_imgs/settings_24x24.gif" Desc

Id="crmi_autonumber  /=f
UTONUMDEr /_Tmgs/autonumoer settin
Privilege Entity="crmi_autonumber"” Privilege="Create,write" />

nav_autonumbersettin

= rouE Id="Business_setting">
<SubaArea Id="nav_businessmanagement” ResourceId="Homepage_BusinessManagement” DescriptionResourcel
<5SubArea Id="nav_template” ReSourceId="Homepage Template" DescriptionResourceId="Template_subArea_|

5. Save Customization.xml and zip the all files. Import the newly created zip file back to CRM
and publish customizations. This will resolve the sitemap issue.

\L" SM101 . vm | Search SM 1.0 1 e
i S — i
- T2 Open Share with « New folder =~ O @
ites Mame ° Date modified Type Size
ktop =] [Content_Types].xml 4/26/2011 3:54 AM XML Document 1KB |
vnloads |Z| customizptianccml AD6OMI &1 DA XML Document 26 KBl
ent Places 2| solution.s Open XML Document 1KB |
] Edit
ies Share with »
B Addto archive..

uter B Addto"sM_1.0 lrar
al Disk (C:) B Compress and email...
kup shivani (%) B2 Compress to "SM_1_0_1.rar” and email
S Send to 4 I_ill Compressed (zipped) folder
LA M Desktop (create shortcut)
2505 cu @ Documents

Copy

= Fax recipient

P srElearmEl _J Mail recipient

Delete a Skype

Rename §
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Install AN.2011

1. Install AN.2011 setup using the setup file available on our web server
http://www.crminnovation.com/downloads.asp

2. Note: you will also need a new license key which can be obtained by completing the trial
request key at: http://www.crminnovation.com/free trials.asp

3. Once installation completed then perform the following steps if you had AN data which you
exported from the AN 4 environment.

4. Go to AN Settings page and publish all the entities

5. Now import the earlier backup csv file from Import utility of CRM. Go to File>> Tools >>
Import Data.

Home 15V

o New Activity » |

[E5] Mew Record » [ﬁ [ﬁ
|_i1 Print Preview "Bgfart Ad;ianndced

|% Tools k | RF Import Data L
Iﬁ Options ITEP : 1T
9 Help ' E‘K Import Data

Close “o| Addnew records to

6. Specify the earlier backup csv file. Go to Next steps, follow default settings and at step
below choose record type as “Auto Number”

Map Record Types

Map the source data files to the target Microsoft Dynamics CEM record types. If a source file cannot be
to an existing record type, you can create a new record type or choose to skip importing the data.

0 The data files have been successfully mapped to the target Microsoft Dynamics CREM record types.

Source Data Files Microsoft Dynamics CRM Record Types

L AM records Auto Mumber -

7. Now in mapping step, you need to skip the mapping for below fields as shown in below
screen shot,

Note you will find duplicate entries for “Attribute Name” and “Entity Name” fields.
Choose the first entry for first record and Second entry for second record. Just like as
they appear in a sequence in drop down.
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Attribute Mame ! Mot Mapped
Attribute Name(2) j, |Actions

Ignore
Autonumber Length - Create New Field
Created By ields )

ttribute Mame

Created By (Delegate) i ttribute Mame

Auto Mumber [Primary
Created On CRM Attr_ibute [[_}pticu

8. Mappings to exclude:

CRM Record Types Source Fields Show All -

1. Auto Number Required Fields E

Mot Mapped (Use Defaull - E CRM Attribute (Lookup)

Not Mapped (Use Defaull .l CRMEntity (Lookup)

Description - Description

Increment - Increment

Increment Direction - E Increment Direction [Twao Optis

Starting Value - Starting Value
Optional Fields
Attribute Name Attribute Mame -
Attribute Name(2) Attribute Mame - | [=
Autonumber Length ! Mot Mapped -
Created By ! Mot Mapped A
Created By [Delegate] ! Mot Mapped -
Created On Created On hd
CRM Attribute I Mot Mapped -
CRM Entity | Mot Mapped -
Enable Er Enable [Two Options) -
Modified By ! Mot Mapped -
Modified By (Delegate] ! NotMapped -
Modified On ! Mot Mapped -
Mame Mame -
Mext Auto Number Mext Auto Mumber -
Prefix Prefix -
Preview Preview -
Fecard Created On ! Mot Mapped -
Status T status -]
Status Reason Er Status Reason -
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9. Proceed next and import the data.

10. Once import completed now you need to copy the orgname.xml file

11. Copy the earlier backup orgname.xml file to following location, note replace the earlier
created file with your backup file

. = Program Files (x86) - CRM Innowation -~ AutoMumber 2011 - AlMWeb -~ Data

Include in library +  Share with = MNew folder

Mame = Date modified
Les
<top || crmiorgl 412602011 2143 AM
inlnads

12. This completes the restore process. - Test AN in CRM 2011.
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