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Support Questions? - support@crminnovation.com 
 

Server side Installation 
 
Pre-requests 
 
V CRM Hot fix 

http://support.microsoft.com/kb/948746/en-us 
 
Note 
 
The User who is installing AutoNumber must satisfy below conditions, 

 
- The CRM role of the User must be a System Administrator 
- The User must be a part of Deployment Administrator Group 

 
Steps 
 

1. Click on Setup.exe and go to Next 
 

 
 

support@crminnovation.com
http://support.microsoft.com/kb/948746/en-us
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2. Accept the license agreement and click on next 
 

 
 
3. Enter the user and company name 
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4. Choose destination location. 
 

 
 
 

5. Browse to the CRM installation path and enter it in the text box. 
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6. Browse to the installation path for CRMweb and enter it into the text box. Note: 
depending on your installation environment it might be here: Inetpub\wwwroot 
 

 
 
7. Click on Install to proceed 
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8. Wait till setup proceeds 
 

 
 
9. You  will be prompted by the ñCRM Innovation Installerò. Be sure to enter the port number 

with the Server Name and Organization Unique Name, not the Friendly Name. If the user 
doing the installation is a CRM Admin and the domain admin, which is usually the case, 
you can skip entering the User Name, Password, and Domain as they are optional. 
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10. When this message appears then click on OK to close the Window unless you have to 
install AutoNumber for other organizations on the same server.  

 

 
 
 

11. With the Installation Complete message on the screen click on Close button. 
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12. The License Registration Tool window will appear, browse to the .lic file and click on 
Register. And then click on Yes to register the license file, then click on Close. 
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13. Click on Finish to complete the setup. If the installer suggests that you need to restart the 
server, donôt, it is not necessary. 

 

 
 
 
Manual tasks to be done on the CRM server after completion of setup. If you donôt do 
these steps, it will look like AutoNumber is working but it wonôt. You will receive errors 
when you save an AutoNumber record.  
 
ü Permissions to registry keys: 

 

¶ On the CRM Server, go to Start Ą Run. Type regedit command in run which will open as 
shown. 
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1 Go to HKEY_LOCAL_MACHINE\\SOFTWARE\\Microsoft\\MSCRM 
 
V Right click on MSCRM and select Permissions 
V Select the ñNetwork Serviceò account and provide full control 

 
 
2 Similarly go to HKEY_LOCAL_MACHINE\\SOFTWARE\\CRM 

Innovation\\AutoNumber 
 
V Right click on AutoNumber and select Permissions 
V Add the ñEveryoneò account and provide full control 
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ü Add assembly to the GAC (if your environment is different than below you can skip 
this step) 

 

¶ On CRM Server go to Start Ą Control Panel Ą Administrative Tools Ą Microsoft 
.NET Framework 2.0 Configuration. It will open below window 

 

¶ Select ñManage the Assembly Cacheò option and on next window select ñAdd an 
assembly to the Assembly Cacheò 

 

¶ Select the assembly(CRMInnovation.ProductLicenseValidator.dll) from bin folder 
(CRMWeb\bin) 
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ü Permissions to ISV folder 
 

Go to Ą C:\Program Files\Microsoft Dynamics CRM\CRMWeb and allow full control for 
ISV folder for NETWORK SERVICE 
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ü Enable Custom Menus and  Toolbars 
 

¶ To make the AutoNumber tool bar visible in an AutoNumber record, go to 
Administration, System Settings, Customization tab and then Custom menus and 
toolbars ï select Web Application, Outlook. Save the form. 

 
 

 
 

 
 


