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Subscription Management 
 

Subscription Management allows list members to control which lists they subscribe to, update their 

personal information, and indicate why they are opting out of lists in your Dynamics CRM system. 

These features include: 

1. Select which Marketing Lists are available for list members to opt-in and/or opt-out. 

2. Immediately updates list member records in CRM, adding or removing them from lists. 

3. Updates the corresponding list in VerticalResponse by adding or removing them from the list the 

next time that list is synced. 

4. Simply select the public status of the Marketing List record in CRM, sync the list, then include 

your subscription management link in your outgoing Vertical Response emails. 

5. Profile Management feature allows you to select which, if any, personal information fields list 

members are able to update in CRM. 

6. Survey questions allow you to decide whether or not you want list members to be able to give 

reasons as to why they are opting out of lists.  The questions can be customized. 

What is the upside? Your list members can manage the emails that they receive from you so they get 

just what they want and no more/ no less. And more importantly they won’t be inclined to totally 

unsubscribe from all mailings if they are getting more than they want.  Your clients will also have the 

flexibility to update their personal information, as well as indicate why they are opting out of lists. 
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CRM Configuration 
There are three fields to set inside of the Marketing List record to configure it for list member 

management. By default, lists are set to not be included in Subscription Management. 

Include in Subscription Management – This will expose the list to the subscription management page for 

those email recipients that are members of that list. 

Allow Optins – This will expose the list to email recipients that are not members of this list but you want 

to give them the option of signing up for this list. 

Display Name – This is the name that will display as the List Name on the subscription management 

page. 

 

Who should not or when should you not use this feature? If you want to control access to lists you 

should not use this feature.  For example if you have list like – partners, end user members, vendors you 

probably wouldn’t want end user list members signing up for the partner list. However, if you have  

three newsletters for your list members – Daily, Weekly, Monthly for example, they could select their 

mailing frequency by signing up for the ones that fit their activity level. 
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Subscription Administration 
Start by logging in to the Email2CRM hosting portal – http://email2crm.crminnovation.com  

 

  

http://email2crm.crminnovation.com/
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After logging in, select the appropriate account by clicking ‘Select’ next to the account.  After the correct 

account is highlighted, click on ‘Open Account’. 

 

Click on ‘Subscription Management Administration’ link to be taken to the administration page. 
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You will then be transferred to the Subscription Administration page. 
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The Subscription Administration page allows you to customize your Subscription Management page for 

their list member email recipients.   Under the ‘Customization’ section, you have the ability to set the 

welcome text and upload a company logo. 

To set your welcome text, simply type the text that you want to appear on the subscription 

management page in the text box under the ‘Customization’ heading and click the ‘Update’ button. 

To upload you company logo, click the ‘Browse’ button.  You will have a window open where you can 

select a file.  The recommended maximum image size is 300 * 300 pixels or smaller.  Any image larger 

than 300 * 300 pixels may not format correctly on the screen.   The file format of the logo should be .gif, 

.png, or .jpg.  File types of .psd, .bmp, and .tif will be rejected.  After you have selected the appropriate 

file, click ‘Upload’ button which will load the image. 
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The administration page provides a section for profile management.  Here, you can give list members 

the ability to update their personal information.  Checking the ‘Do you want to enable Profile 

Management?’ checkbox exposes the profile management portion of the Subscription Management 

page to email recipients.  Select the fields that you want to allow your list members to update by 

checking the checkbox by the respective field. 

Checked fields will appear on the subscription management page with a textbox next to it that will 

contain the current value of the field.  The list members can enter or edit their information in the 

textbox.   
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In the administration page you can elect to allow list members to select reasons for why they are opting 

out of lists.  To enable opt-out surveys, check the ‘Do you want to enable top-out questions?’ checkbox.  

Then check the checkbox next to the text field and enter a question in the text field for each question 

you want to include in the survey.  Click the ‘Update’ button to publish the survey. You may enter one to 

ten questions.  Questions can be added, removed, or edited by updating/modifying the check boxes 

and/or questions and clicking the ‘Update’ button. 

 

When the list member checks the appropriate question, the response will appear under VROpt-Out 

Survey view in CRM. 

 

Click on a response record to see which reason was selected. 
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In this example, you can see that the list member selected the response of ‘Too many emails’. 

You can also bring up the record for the specific mailing list and see who has opted-out by selecting the 

record for the specific marketing list and clicking on VRResponses. 
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After you select VRResponses, you will then have a list of all list members that have opted-out of the list. 

 

 

You can then open the list member record and a screen will appear with details about their opt-out 

activity. 
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After you have set your options for welcome text, profile management, and survey questions, you can 

publish your updates by selecting ‘Update’.  After the update is made, you can preview the management 

page by clicking the ‘Preview’ button.   

You can see that the new image will display along with the welcome text that was entered.   

 

You will also see the marketing lists that have been set up in the CRM system to ‘Include in Subscription 

Management’ and ‘Allow Optins’.  

 

If list member wants to unsubscribe from all mailings, they can check the ‘Unsubscribe from all mailings 

permanently’ checkbox and click ‘Update’. This sets the ‘Bulk Email’ field on the Administration tab of 

their record in CRM to ‘Do Not Allow’.  



 

 

Email2CRM – Subscription Management April 25, 2011 

 © 2011 CRM Innovation LLC All Rights Reserved  
 

Page 14 

 

For the ‘Personal Information’ section, you will see the fields that were checked with their appropriate 

values.  Note: Fields ‘First Name’ and ‘Last Name’ do not appear for account records. Field ‘Company 

Name’ does not appear for contact records. Fields ‘Gender’ and ‘Marital Status’ appear for contact 

records only. 

 

The survey questions will appear on the confirmation page after you leave the subscription 

management page. 

Controls on the ‘Preview’ page are disabled, the preview form is read only.  
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Subscription Management Link 
 

Login to the Email2CRM hosting portal – http://email2crm.crminnovation.com  

 

Select your Account and then select the Open Account button 

 

http://email2crm.crminnovation.com/
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Then click the Subscription Management Administration link. 

 

If you have more than one VerticalResponse Account that is linked to the Email2CRM system then you 

have the option to include lists from the other accounts in the subscription management view presented 

to a list member. 

Note: if you only have one VR account you can skip this step as it doesn’t apply. 

For example: Your company has elected to maintain separate VR accounts for each business unit at your 

firm. However, you want to allow list members on Marketing Lists that are linked with a VR account to 

also be able to opt-in to Marketing Lists that are linked to the other VR accounts. By selecting the Show 

Unified View they will see in the subscription management page not only the lists that are linked to their 

primary account but to lists that are associated with all the other VR accounts.  
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Now select the complete line of code and copy to the clipboard. After highlighting, right click and select 

‘Copy’. Open up Notepad and paste the contents into a text file and save it so you have it on your local 

hard drive and won’t have to go back online to get it. 

 

 

 

Now login to your VerticalResponse account - https://crminnovation.vresp.com  

 

 

https://crminnovation.vresp.com/
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Go to the Email tab, New, Start Now to create a test email with the subscription management link.  

Select Email Canvas. 

 

Enter a name and subject line for your test email. 
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After clicking Next, then go to the HTML Code tab. Select the starter text “Compose your email here” 

placed by the VR system and paste into its place the subscription link you had stored in the NotePad file.

 

Select the placeholder message from the link and type the text that you want to appear in the message.  

 

 

In the sample we are entering ‘Manage your Newsletter Subscription’. You also might considering using ‘ 

To update your subscription visit our email preference center’ or another message that is 

relevant/meaningful to your audience. 
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Flip back to the Graphical Editor view to see the results. 

 In this test example we are putting this link in as the only item in the email body. We recommend that 

you add this link to the footer of every email template you use so that it is automatically included in 

every outgoing email. 

NOTE: Do not use the hyperlink function to create or modify this link, it won’t work properly. 

 

 

Now let’s go through the steps of sending out a test email to confirm that the link works as it should. 

On the Send Test email page, select Mailing Lists. If you don’t change it from Simple Lists the email will 

be sent out but the recipient’s email address won’t be inserted into the link – the test won’t work. 
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Select your test list and then Send Test Email 

 

In a few minutes you will see the email in your inbox or the inbox of the recipients on your email test 

list. If you were to mouse over the link before you click on it, you will see the URL that they will be sent 

to on the Email2CRM hosted application server. You don’t need to put any code on your website. 
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Subscription Management Page 
 

In our example the list member will see five lists to choose from.  The list member can opt-in to a list by 

selecting ‘Yes’ button next to the appropriate list and selecting update.  The list member can also elect 

to opt-out of a list by selecting ‘No’ button next to the appropriate list and selecting update. 

I will change my preference for the ‘sub mgmt. 1 test list’ list and opt-in by clicking ‘Yes’,  then click 

‘Update’.  

 

To unsubscribe from all mailings, you can check the ‘Unsubscribe from all mailings permanently’ 

checkbox and click ‘Update’. 
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After I select ‘Update’, I am presented with the confirmation that the update has been saved.

 

 

If the list member elects to opt-out of any of the lists, they will be presented with a list of reasons they 

could select as to why they opted out. 

 

 

After you select submit you will be taken to the following page. 

 

 

The list member’s record in CRM has been updated immediately.  In this case they have been removed 

from the Some New List CRM Marketing List and will be removed from the corresponding list in VR the 
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next time the list is synced. This completes the process of the Subscription Management feature. Now 

all you need to do is to add the link you created to the footer of all the relevant email templates your 

company uses and then go into CRM and update the settings in your Marketing Lists. 


