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Overview

The File Upload (Upload) add-on to the Web2CRM forms builder will allows your CRM Contacts to attach
a single file to their form submission. Upload can be used with any form for any CRM entity that has the
Notes feature. Upload doesn’t require any code to be installed on the CRM server or customizations to
be made to the CRM system. Integration with the company website is straightforward and the
application provides standard Form HTML to insert on a company webpage for the form and the upload.
Just like the base Web2CRM product, Upload does not require any ‘special’ code on the web server and
works with IS, Apache or Linux Servers.

Application Steps Overview
A high level review of the sequence of the steps is as follows:

Login to the Web2CRM application.

Select the Entity for forms design.

Design the form to include the fields that you want the user to fill in.

Check the Document Management Button.

Save and publish the form.

Select the Carry Code Button

A new screen will be presented with the Form code, select all the code and copy (alt A, then Alt
C). This code includes the Upload code.

Insert this code onto a web page where you want the Form to reside.

Nou ks wNR

9. You are done!
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Launch Web2CRM
Start Web2CRM as you normally would and login with your master account credentials.

7

*’CRM Innovation

logn |
Password
6 + 0 =
Lo |
Password Recovery Sign Up
v 2.092210
Done / Trusted sites | Protected Mode: Off v ®100% v
Select the entity that you want to create the Upload form.
Usage Mode: Full License

Master Login: master
. CRM Login: Teammember3
¢CRM Innovation o oo sations b

URL: http://demol.ibizinitiatives.com:5555

Logout

Instructions:
Select the entity that you will create the form.

Select either a previous form to update or create a new
form.

Select Entity

Contact
=

Previous Forms

contact * Published E
Date * Published B

newProfile * Published

testingProfile * Published E
| Delete Form | | UnPublish Form | Open Form
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Enable the Document Upload Option

Design the form as you would normally. After you have created the form and it is appears that way you
want it we need to get it ready for the Upload. Check the Enable Document Upload check box in the
Addons section.

Note: All Web2CRM users receive a free 7 day trial as part of their overall trial or subscription. When
you are ready to purchase this option send an email to CRMinfo@crminnovation.com and we will get
you invoiced and then enable your addon feature(s).

URL: http://ibiz.ibizinitiatives.com:5555
Logout

| File Management - Contact ﬁ

Form Designer E | Preview HTML |
. - -
| Change tean |  Corny o
Form Header Rasiog |r¥7|
Change Entity | Profile Login |
First Name firstname Form Settings
Last Name * |lastname Form Mame: oc upload demo
E-miail emailaddress1 +/| Notify on form submit failure: | jerry@ibizinitiatives.com
Form Header Form Header
Submit Position [ Left -
Dustification [ Left b
lAlignment [ Vertical -
Il |#] Enable Captcha
D Enable Htips
N Addons
9 + 9 = k3
: D Enable Profile Management
Submit s -
@ Enable Document Upload
5 - = |
Published Fage Settings

When you are done, click on Save Form. Then click on the Carry Code button and copy the code to your
website designer as you would for a Web2CRM form that doesn’t use the Upload feature.

e ] Usage Mode: Full License
Master Login:  innovation
| CRM Legin: ibizinitiatives\teammemberl
CRM Organization: demol
Save Completed Successfully. S
@ e URL: http:/fibiz.ibizinitiatives.com:5555
- men mmLD =
e fone icleoioret ) File Management - Col
o [ Previen nmra |
Middle Name middlenzme  Mobile Phone mobilephane Publish
Last Name ™ o Fax = 5
e e B Change Login
Tob Title coce Pager oaaer
Parent Customer [ozrznscuzzo~ E-mail = Shenae Erkity,
]
Currency <ranzactioncu: Profile Management Url | o Form Header
Profile Manager URL [y oo Form Name:
First Name frstname /| Netify on form submit failure: | jerry@ibizinitiatives.com
Last Name * [lastname
E-mail crnailaddresst

Form Header

Submit Position

Dustification
alignment
1 [] Enable Captcha
[] Enable Https
: ||
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Upload Page Sample

Here is an example of a form with the Upload Feature.

¥ Create form and Upload Attachment

Contact Record Submit with Attachment

First Mame

Last Name *

E-mail

[_submit |

Note: File size is limited to Smb. Larger or multiple files should be zipped first.
Executable files are not allowed are rejected.

When the website visitor clicks on Browse a ‘typical’ Windows Explorer Window will open. Select the
File and click Open.

& Choose File to Upload
@ | » Libraries » Documents » My Documents » - H Search My Documents el
Organize »  New folder =~ 0 @
3 Favorites * Name . Date modified Type 2
P Desktop 1 Camtasia Studio 12/31/2010 12:50 PM File folder [
& Downloads 1. Certificate 11/13/2009 3:25 PM File folder
%] Recent Places 1. CMO Network 11/13/2009 3:25 PM File folder
=
1. CRM 2011 12/31/2010 12:30 PM File folder
3 Libraries . CRM Innovation 12/30/2010 2:58 PM File folder
@ Documents 1. CRM Innovation EU 12/30/2010 9:42 AM File folder
F| My Documents 1. CRM Innovation Partners 12/29/2010 8:41 AM File folder
1. Public Documents 1. CRM Online 11/13/2009 3:25 PM File folder
F| My Documents (C3) 1 arm sample data 10/26/2010 7:54 AM File folder
Jj Music 1. CRM Tools 11/30/2010 2:49 PM File folder -
&= Pictures ! i | D
Avidian Prophet state: Always availabl Offline availability: Always availabl
File folder Date modified: 11/13/2009 3:23 PM Offline status: Online
File name: ~ [AllFiles () -
I Open IVI [ Cancel ]
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The completed form will look like this to the user.

Contact Record Submit with Attachment

First Name  Jerry

Last Mame * Weinstock

E-mail jerry@crminnovation.com

raphics\30 cropped.psd | Browse...
0+9= al

_submit |

After the user clicks on Submit they are taken to the “Thank You” page that was specified in the
Designer. A Default “Thank You” shown below.

Thank You!
Your information has been successfully submitted.

Note: We do not provide any indication to the submitter as to the status of their attachment
submission. We do this to avoid providing any hint to an unscrupulous individual regarding their success
or failure of inflicting pain into your CRM system. It is always best to keep the captcha ( math question)
enabled to keep the robots off your system. You may want to add to the form submit page advisories to
the maximum files size and/or acceptable files types.
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Upload Results

When the new record is submitted to the CRM system the uploaded document is attached to the new
record as a Note attachment.

Several samples are show below:

Virus Scan — the file is scanned and no document is attached if it returns positive. A Note record with the
warning is created with the file name attempted but no file is attached.

Contact: Joe Smith
E & Information
Details: % | | General | Details | Administration | Notes |
< InFormation
=] More Addresses Notes
[% Activities (Click here to enter a new note...

@ Hiskary

% Sub-Contacts

& Relationships .
Edited 12/31/2010 2:48 PM by Teammember 1 Teammember 1

Cifp Workflows Teammemberl

I} Event Attendees

|} Event Yerues

‘g Title: A possible virus upload attempt was made. eicar.com.bxt

Example of an invalid file type upload.

Contact: Jerry Weinstock

E &3 Information
Details: #| | General | Details | Administration | Notes |
|8 Information
| =] Mare Addresses otes
[ Activities Click here to enter & new note...
@ Hiskary
IEE Sub-Contacts ﬂ Title: A file upload was attempted with an invalid file extension. 3D cropped.psd
8 Relationships T TrEaLet O 17 37 ST TS Ty 1ea * Edited 1/3/2011 4:18 PM by Teammember 1 Teammember 1
@ WarkFlaws Teammemberl

[ Event Attendees
[ Event Wenues

Example of a valid file upload for a graphics file

E D!‘_ o Efjsaveandclose gy & | SisendEmal | I | 2] FollowUp |27 Reports - 5 Actions - 71
Contact: joe jpg2 Smith
E &3 Information
Details: 2 |=| | General | Details | Administration | Notes |
%] Infarmation
=] More addresses L=
|5 Activities [Click here to enter a new note...
[6 Histary
£ Sub-Contacts {]_Title: File Attachment
& Relationships Mote created on 1213172010 2:55 PM by Jerry Weinstock Edited 12/31/2010 2:55 PM by Jerry Weinstock
G Workflaws 3 5626-5-b.ipg (34,730 Byte(s)
|} Event Attendees
[ Event Yenues
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Example of a valid file upload for a pdf file

Contact: joe word Smith

A &2 Information
Details: 2| | General | Detais | Administration | Notes |
%] Infarmation
| =] Mare Addresses Notes
RIS Click here to enter a new note...
|G Histary
% Sub-Contacts ﬂ Title:
& Relationships X ) .
@ Workflows Teammemberl Edited 12/31/2010 2:53 PM by Teammember 1 Teammember 1
|} Evert Attendees D Profile Manager User Manual.pdf (344,400 Byte(s))
|} Event Yenues
Calac ES

Example of a valid file upload for a Word document file

T
Contact: joe word Smith
F &2 Information
Details: 2| [ General | Detsis | Administration | Notes |
%] Infarmation
| =] Mare Addresses L=
Activities (Click here to enter a new note...
@ Hiskary
EE Sub-Contacts ﬂ Title:
&8 Relationships Edited 12/31/2010 2:52 PM b
: vy Teammember 1 Teammember 1|
@ Workflaws Teammemberl
I} Evert Attendees D Profile Manager User Manual.doox (578,717 Byte(s))
|} Ewvent Yenues
Calac- ~

Attachment Types and File Size Rules

1. Allowed file types are based on the settings in your CRM system which can be viewed at Settings,
Administration, System Settings, General.

System Settings

Set system-evel settings for Microsoft Dynamics CRM.

Genersl | Formats | E-mail | Marketing | Customization | Outlook | Reporting |

Set the full-name format

Name Farmat First Mame Last Name -

Set the currency precision that is used for pricing throughout the system

Pricing Decimal Precision 2

Set whether reassigned records are shared with the original owner

Share reassigned records with origingl owner € Yes % No

Set blocked file extensi for attach ts

ade;adp;app;asa;ashx;asmx;asp;bas;bat; cdx;cer; chmjdass;cmd;com;config; cpl;ort;csh;dll;exe; fup; | =
hlp;hta;htr;htw;ida;idc;idg;inf;ins;isp;its;js;jse;ksh;ink;mad;maf;mag;mam;mag;mar; mas;mat;mau;m
avmaw ;mda;mdb;mde;mdt;mdw;mdz;msc;msh;msh 1;msh Leml;msh 2;msh 2xml;mshxml;msi;msp;mst;o| -

Set the currency display option
Display currencies by using Currency symbol

2. File size limits for attachments are based on a 5mb limit currently.
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