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Overview

The Profile Manager add-on to the Web2CRM forms builder will allow your CRM contacts to self-
manage their profiles in CRM. PM can be used with the following CRM entities that support E-mail
Templates: Leads, Contacts, or Accounts. PM doesn’t require any code to be installed on the CRM server
or customizations to be installed. Integration with the company website is straightforward and the
application provides standard form HTML to insert on a company webpage for the purposes of user
validation.

Application Steps Overview
A high-level review of the sequence of the steps are as follows:

1. Create a template in the CRM system that will be referenced by the PM application. This
template will be used to send the validation email to the person.

2. Login to the Web2CRM application.
Select the Contact, Lead or Account entity for forms design.

4. Design the form to include the fields that you want the user to see so that they can update their
profile.

5. Enter the name of the Template you created earlier and enter the schema name for the field

that will be used to validate the user.

Save and publish the form and select the Profile Manager Button.

A new screen will be presented with the validation form code.

Insert this code onto a web page where you want the form to reside.

L N

Direct your audience to this page where they will enter the value (typically email address) that

will go into the field validator you selected in the form designer.

10. When the visitor enters their information (typically email address) it will be validated against the
CRM system. If there is a match the user will be sent the completed template that includes the
link to a page (hosted on the CRM Innovation Web2CRM server) that will display their
information in the form that was designed in step 4. When they submit the edited form their
information in the CRM System will be automatically updated in real time.

11. If the validation data can’t be verified they will be notified and redirected back to the form

validation page where they will have an opportunity to try again.
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Create a template in the CRM system that will be referenced by the PM application. This template will
be used to send the validation email to the person.

4

— Microsoft Dynamics CRM

New Activity - New Record~ | GoTo~ Tools~ | 18V ~ | i Test | i WebOnly isBoth | _3}Advanced Find

Settings Templates
Bdrminiskrakion
(% Business Management Which feature would you like to work with?

Article Templates
o T Create and manage custom templates for artices in the knowledoe base.
@j Workflows

[?' Daka Management \l

%‘ System Jobs X a E-mail Templates

|} Event Subdomains Create and manage custom templates for e-mail messages,
|} Event Venues

|} Ewents

L Ewent Attendees
L Tickets

|} Ticket Orders

E-mail Templates

| Search for records

Elnew | B | X
T - | Template Type | viewable By
5| Bulk Deletion Task Completed With Failure Template System Job COrganization
i @ Bulk Deletion Task Completion Template System Job Organization
R T
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E-mail Template Type
elect a template type to use for this new e-mail template.

Global I

Lead
Opportunity
Account
Contact
Quote
Order
Invoice
Case

Contract
0 Internet | Protected Mode: Szpui::ae Activity

System Job

ort Data Task Failure Template System Job COrgan
[ save and Close [ Insert/Update [ Delete i@ Help ~
E-mail Template
New
Details
Type * Contact Template Language English -
|
Title * |#ProﬁIeManagerConiact#
Description this template is used with the Web2CRM Profile Manager to allow Contacts to update their data in their CRM Record
Subject * |Proﬁ|e Management Update Request

$ Ba@ B I U

Hello {!Contact : First Name;; ]

b
.

iz iz 4 A- A

In response to your request we are sdnding you this email so that you may update your profile in our database. If you didn't request
this event, just ignore this email.

To update your profile, |#click on this link# Jand a new browser Window will open up. You will be presented with a prefilled in form
We

that will display the information tha ave for you currently in our database. If any information is out of date or incomplete, just
type in the new or correct information. When you are finished editing the form, just click on the submit button to complete the
process. Then close the Window.

Thank you for taking the time to update the information we have on file. It will allow us to deliver relevant communcations to you in
the future.

If you have any questions about this process just call our customer service team at: 913.555.1212.
Best Regards,

{IUser ; First Name; }
TUger : Title;} L
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So that the Profile Manager will know what template to use put # immediately before and after the Title
of the Template and then in the body of the email where you want the link to appear put # before and
after the text that should be highlighted as the hyperlink.

To update your pr:::-ﬁle,l #dlick on this link# a!;n:l a ney
with a prefilled in form That will display the mformatic

This is what the finished template listing will look like.

E-mail Templates

| Search for records |P | View: Al

Enew | & | %

e Tt — e — izt —kon

JL% #ProfileManagerContact# Contact Organization English ||

2 Bulk Deletion Task Completed With Failure Template System Job Organization English

[ @ Bulk Deletion Task Completion Template System Job Organization English

[ @ Bulk Deletion Task Failed Template System Job Qrganization English

[ @ Case Escalation Case Organization English

e @ Closed Caze Acknowledgement Caze Qrganization English

e @ Contract Expiration Motification Contract QOrganization English

[ @ CRM Innovation Profile Manager Template Contact Organization English

1 E Customer Reconnect Contact Qrganization English

[ Customer Reconnect : (Version 4.0.0.0) Account QOrganization English
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Login to the Web2CRM application.

\7/A — o X ‘

&) bitpswcozcm cminnvationcomwetzemess | & |§
v onnoo o o\ |
| J&CRM Innovation

Lsignin,J

Password Recovery Sign Up
v 2.092210
/" Trusted sites | Protected Mode: Off ¥y v ®100% ~
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Select the Contact, Lead or Account entity for forms design.

Usage Mode: Full Licenze
Master Login: master
. CRM Legin: Teammember3
¢CRM Innovc“lon CRM Organization: Demol
URL: http://demol.ibizinitiatives.com:5555
Logout

Instructicns:
Select the entity that you will create the form.

Select either a previous form to update or create a new
form.

Select Entity
Contact -

Ghonge si e om,

Previous Forms

contact ¢ Published B

Date * Published

newProfile * Published

[testinaProfile ¢ Published| o

| Delete Form | | UnPublish Form | Open Form

Design the form to include the fields that you want the user to see so that they can update their profile.

URL: http://ibiz.ibizinitiatives.com:555!
Logout

A Form D
n | Website | Email2CRM I P
Save Form u. ‘7|
Previous Forms Profile Management | Carry Code |
= | Select & previcus =aved form that you would like to save over then click —_—
T the =ave Button ‘ Profile Login |
~test First Name
b | Last Name =
7: IEE TR A2 /| Natify on form subm nichols_christopher@live.com
i telechonel
1 telechone2
— Form Header Profile Management
r mebileohane
1 Fax o Submit Position [ Left -4
= : T —— Dustification [ Left =
| E-mail emailaddress1 ) "
3 — [ (alignment [Ver‘tlc‘al "
miil
E| |1 Enable Captcha
- New Form: / Street 1 =ddress1 linel ] Enable Https
"~ Typein the neme of the new, nd then dlick the Save butten. Street 2 =ddresz1 line2 Add
— profile manager . —_——
o City address1
1 —— 3 S @ Enable Profile Management
E B | stte/Province  [sddres Profile Key [emailzddresst |
Z1P/Postal Cod 5 o
- /Postal e |addressi o Template Title ZProhlcManagc mpere
ne Company |- Text Message Email Addrg Country/Region [zddressi county
Preferred Anv Published Fage Settings
- Personal Email Q Do N(\_) Allow ank You Page
Newsletters () Do Nd_J Allow Css style [ style 1 -
f -
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Enter the name of the Template you created earlier and enter the schema name for the field that will be

used to validate the user.

However to make this fields visible in the admin panel you will need to select the check box in the

Addons section for Enable Profile Management as shown in the screen shot after the one immediately

below.

Al WITE A L LS T L

URL: http://ibiz.ibizinitiatives.com: 5555
Logout
File Man - Contact

| Change Login |
| Change Entity |

| Preview HTML |

| Publish |

Carry Code

| Frofile Login |

Form Setti

Form Mame:

+| Notify on form submit failure: | nichols_christopher@live.com

Form Header

Form Header

Enzable Profile Management

:J Published Page Settings

ank You Page
£S5 Style

Submit Position [ Left -
Nustification [ Left -
Alignment [‘u‘ertical -
@ Enable Captcha
| |:| Enable Https
Addons

Thank You -
| Style 1 -

Selected Control Settin
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0] || ENEDIE HITPS

| Published Page Settings ﬂj

An example of a finished form.

| Fiew

L m Form Designer

Profile Management

3 First M — |
¥ 1 ame firstname Form
Last Name * [lastname

ne

Job Title iobtitle Fﬁmr:c:
— Business Phone | telechonel
EI Home Phone [teleohonez
Cell Phone [mobileohone e
FEX mi Subm|t
E-miail emailaddress1 JLI-StiﬁD
g islignm
telephone!] Street 1 [sddressi linet
-] Street 2 [sddress1 line2
City [addresst civ
State/Province addressi
ZIP/Postal Code |=ddressi
ge Email Addre Country/Region |sddress1 countrv
J— Preferred Ar
JI Personal Email O Do N[O Allow
MNewsletters O Do N(O Allow
2+ 2 = =
Submit
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Save and publish the form and select the Profile Manager Button.

URL: http://ibiz.ibizinitiatives.com:555!
Logout
File Man - Contact

Preview HTML |

[ Publish|

Form Designer
n | Website | Email2CRM ‘I II :

Save Form \

Pravious Forms Profile Management
= Select a previcus saved form that you would like to save over then click
7 the save button.

Chal in | Carry Code |

Change §ntity Profile Login |

2 test i

| First Name I

1 Last Name *

Form Name:

Job Title | Notify on form submii failure: | nichols_christopher@live.com

; teleshonel
1 teleshone2
- Form Header Profile Management
: - mobilenhane
Fax = Submit Position [Leﬂ: &
= . e — PDustification [ Left -
E-mail emailadd ) .
= X lalignment [\.I'ertmal b
E-miail

|| Enable Captcha

_New Form: HiEREL 2ddress1 linel || Enable Https
" Typein the name of e naw ndl then dlick the Seve button. Street 2 address1 line2 I

;_ profile manager City

address1 citv

ﬁ S | stetc/Province sidrescn i
emailaddress1

ZIP/Postal Cod: s: ostale . e
/Posta le  [address1 oostalcade Template Title —— =

ne Company |cmi Text Message Email Addrs Country/Region |[addres=1 country | I

@ Enable Profile Managemeant
Profile Key

Preferred Anv I Published Page Settings
- Personal Email () Do Nd_) Allow Thank You Page Thank You =
Newsletters () Do Nd_) Allow CS5 Style [Stvle 1. -

@ Save Completed Successfully.

C

g

File Man - Contact

| ssveferm | | Preview HTHL |
| Clear Form _| | Publish |
Change Legin | _Carry Code |

| Change Entity | | Profile Login |

Form

Frnrm Mame: nrofile manaoer
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A new screen will be presented with the validation form code. Insert this code onto a web page where
you want the form to reside.

’::CRM Innovation

The following Html is used to validate the users umque profile key:
kbndy onload="generateCaptcha .|
{)r"><wacript>

function checkCaptecha () {
try{

var splne

= parselnt (document.getElementById
("spnCne') .innerdTML., 10):

var splwo
= parselnt (document.getElementById
("spnTwo') .innerdTML., 10):

var spins
= parselnt (document.getElementById
("spnAnswer') .value, 10);

if(splne +
spIwo == sphns){
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Direct your audience to this page where they will enter the value (typically email address) that will go

into the field validator you selected in the form designer.

Tools =

Page = Safety =

%4 CRM Innovation

Microsoft Dynamics CRM

- codeless solutiens and funetional enhancements
L Hn

” CRM Innovation Manage your profile

Microsoft CRM Add-ins

Welcome to our Profile Management Validation Page. To initiate the process of
updating your profile, just enter your email address you have on file with us. After
you enter your email address we will verify that we can find your information in our
How to Order & Pricing database. [fwe successfully validate your identity we will indicate so. If not we will
also advise you and you will be returned to this page so that you can re-submit
Downloads with a different email address.

Partner Program

Product Support We will send you a link via email that will direct you to a website page so that you

About Us can update your contact info.

Your Email Address

+ B =

CLICK HERE TO
CHAT WITH US

/" Trusted sites | Protected Mode: OFff g v W|100% -

When the visitor enters their information (typically email address), it will be validated against the CRM
system. If there is a match, the user will be sent the completed template that includes the link to a page
(hosted on the CRM Innovation Web2CRM server) that will display their information in the form that
was designed in step 4. When they submit the edited form their information in the CRM System will be
automatically updated in real time.

Congratulations!

You logged in successfully and an email has been sent to you.
If vou are not redirected within 5 seconds click here.
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If the validation data can’t be verified they will be notified and redirected back to the form validation
page where they will have an opportunity to try again.

Sorry.
The credentials vou used are not valid.
If vou are not redirected within 5 seconds click here.
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