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Overview 
The Profile Manager add-on to the Web2CRM forms builder will allow your CRM contacts to self-

manage their profiles in CRM. PM can be used with the following CRM entities that support E-mail 

Templates: Leads, Contacts, or Accounts. PM doesn’t require any code to be installed on the CRM server 

or customizations to be installed. Integration with the company website is straightforward and the 

application provides standard form HTML to insert on a company webpage for the purposes of user 

validation. 

Application Steps Overview 
A high-level review of the sequence of the steps are as follows: 

1. Create a template in the CRM system that will be referenced by the PM application. This 

template will be used to send the validation email to the person. 

2. Login to the Web2CRM application. 

3. Select the Contact, Lead or Account entity for forms design. 

4. Design the form to include the fields that you want the user to see so that they can update their 

profile. 

5. Enter the name of the Template you created earlier and enter the schema name for the field 

that will be used to validate the user.  

6. Save and publish the form and select the Profile Manager Button. 

7. A new screen will be presented with the validation form code. 

8. Insert this code onto a web page where you want the form to reside. 

9. Direct your audience to this page where they will enter the value (typically email address) that 

will go into the field validator you selected in the form designer. 

10. When the visitor enters their information (typically email address) it will be validated against the 

CRM system. If there is a match the user will be sent the completed template that includes the 

link to a page (hosted on the CRM Innovation Web2CRM server) that will display their 

information in the form that was designed in step 4. When they submit the edited form their 

information in the CRM System will be automatically updated in real time. 

11. If the validation data can’t be verified they will be notified and redirected back to the form 

validation page where they will have an opportunity to try again. 
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Create a template in the CRM system that will be referenced by the PM application. This template will 

be used to send the validation email to the person. 
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So that the Profile Manager will know what template to use put # immediately before and after the Title 

of the Template and then in the body of the email where you want the link to appear put # before and 

after the text that should be highlighted as the hyperlink. 

 

 

This is what the finished template listing will look like. 
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Login to the Web2CRM application.  
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Select the Contact, Lead or Account entity for forms design. 

 

Design the form to include the fields that you want the user to see so that they can update their profile. 
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Enter the name of the Template you created earlier and enter the schema name for the field that will be 

used to validate the user.   

However to make this fields visible in the admin panel you will need to select the check box in the 

Addons section for Enable Profile Management as shown in the screen shot after the one immediately 

below. 
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An example of a finished form. 
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Save and publish the form and select the Profile Manager Button.

 

 

 

  



 

 

Web2CRM – Profile Manager User Manual January 10, 2010 

 © 2011 CRM Innovation LLC All Rights Reserved  
 

Page 12 

A new screen will be presented with the validation form code. Insert this code onto a web page where 

you want the form to reside. 
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Direct your audience to this page where they will enter the value (typically email address) that will go 

into the field validator you selected in the form designer. 

 

 

When the visitor enters their information (typically email address), it will be validated against the CRM 

system. If there is a match, the user will be sent the completed template that includes the link to a page 

(hosted on the CRM Innovation Web2CRM server) that will display their information in the form that 

was designed in step 4. When they submit the edited form their information in the CRM System will be 

automatically updated in real time.
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If the validation data can’t be verified they will be notified and redirected back to the form validation 

page where they will have an opportunity to try again. 

 


