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Power Apps per Apps License Violation
10 years ago, this past Thursday I authored an article on the 'mis-use' of security roles and the inherent danger when this happens. How to Avoid Human Induced Catastrophe in…

read more



Flows and Dataverse Columns – A one way dependency
The question recently came up (Thanks Steve Mordue) as to whether when a column in a table is deleted from a solution, if it was referenced in a Flow, will…

read more



Power Automate Flow API Updates – 16 Takeaways
The following are my 16 takeaways from the updated docs article – Request limits and allocations. You may also want to refer to the latest release (November 2021) Power Apps…

read more



Customer Voice – Send Reminder Email
This is a new feature that will be rolling out in the near future. Currently, it is in preview while the user interface gets reworked. But in the end the…

read more
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			Testimonials
			I highly recommend Jerry and his team at CRM Innovation. Jerry and his team helped us to implement a new…

Christopher Joliat



Jerry and his team at CRM Innovation helped us to completely change the conversation around CRM. As they migrated us…

Mandie Lyons



I would highly recommend Jerry and his team at CRM Innovation. They have helped us in the difficult expansion of…

Fr. Laurent Desautard
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